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WORKFLOW EXAMPLE: Typical scenario of suretrak monitoring the ICOMS API
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BENEFITS

Reduce downtime

suretrak’s powerful range of configuration capabilities allows you
to tune the monitoring frequency, meaning you can be alerted to
a network glitch, component crash, or even a hardware failure
the moment it happens, giving you the time you need to respond
and resolve the issue before it can seriously disrupt your day-to-
day running.

Reduced support costs

Instant detection and diagnosis of the failing component provides
support staff with the information they need to resolve issues.
suretrak saves your staff time and reduces labor cost for your
organization.

Minimise revenue loss

From the instant a problem arises, a customer or a member of
your workforce could be attempting to make a request that will
never be answered. During this time, for every second that goes
by, your business is losing money and credibility. The suretrak
fast response alert notification system can help eliminate these
issues.

Cut call center activity

Get the first response to a problem and pre-empt a potential
overload of the call center. This empowers your business in
estimating the likely downtime, the ability to plan accordingly and
offer helpful and meaningful advice to those customers or staff
calls.

Enterprise Strength

Zentive's reputation is built on providing enterprise strength
software platforms to tier one Communication Services Providers
worldwide.

FREQUENTLY ASKED QUESTIONS

What do I need to operate suretrak?

Windows or UNIX PC network with access to your Connection
Manager or APl Gateway nodes; there is little impact on your
current network architecture or ICOMS.

What reports does suretrak provide?

Currently provided are two kinds of report:

(i) Periodic status, typically detailing the number of tests carried
out, the number of failures and the reporting interval.

(ii) Failure Alerts are sent with details of a particular test failure;
the time it failed, the name of the test that failed and some details
about the request the test was making at the time of failure.

What new features are planned for suretrak?

Planned for a future release is:

(i) performance profiling that will allow system monitoring of
bottlenecks and degradation to be identified and rectified.

(ii) ability to manually override monitoring frequency

(iii) productive analysis of bottlenecks

suretrak for ICOMS is a product with a dedicated road map -
obtain a copy of our current product documentation from
www.zentive.com/products/suretrakforl COMS/




